
April Report of the Month:
PRO Report

Learn how to use the PRO report to easily review your performance on the Person-
Centered Primary Care PRO Measure and the Physician Trust PRO Measure.

Dr. Kahn’s top priorities as a solo practitioner are her patient’s health, and her relationship with them. For these
reasons, she chose to adopt the Person Centered Primary Care Measure (PCPCM), an 11 question patient survey
designed to measure high value aspects of primary care based on the patient’s relationship with their clinician or
practice. Adopting this measure was an easy choice given the low burden adoption, and management within her
PRIME Registry dashboard.  

Dr. Kahn uses the PRO Report in the PRIME Registry’s reports module to review and report her data on the
PCPCM.  Your practice can do the same:

From the main Quality
Dashboard page, navigate to the
report module by selecting the
Report icon on the left hand
navigation pane.



Type in ‘requester name’, and select the report
output format (csv, xls). 

Select the PRO instrument from the drop
down menu.

Choose the reporting time period, the
clinicians and patient groups you would like to
see.

Dr. Kahn wants to see which of her pateints
have completed the PCPCM survey, and the
last date reminders to complete the survey
were sent in the last quarter.

Because the PCPCM and Physician Trust
surveys are confidential, the reports for those
PRO measures will return patient details,
including their email addresses and the
completion status of the survey, but will NOT
show individual patients’ responses to the
questions.

Set the requested delivery date. This date can
be set in the future! This feature allows Dr.
Kahn to create quarterly reports that will
generate automatically on the date she needs
them, saving time and effort on a quarterly
basis.

A window will pop up, where it’s easy to customize the report to your unique specifications:

Filter Icon

Questions? Contact the PRIME Registry team at the ABFM for help!
primeteam@primeregistry.org

Next, select the filter icon, in
the bar to the right of the report
title. 

Then select the PRO Report 

Did you know? PCPCM
is reportable for MIPS,
is included in MIPS
Value Pathways,
Making Care Primary
and many other newly
introduced payment
models. 


